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services.htm.2022
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Hilton Marriott Starwood
Critical success Weight Rating Score Rating Score Rating Score
factor
Advertisement 0.09 1 0.09 1 0.09 1 0.09
Financial 0.17 -4 0.68 s 068 3 0.51
position
Global 0.13 4 0.52 4 0.52 2 0.26
expansion
Market share 0.17 3 0.51 4 0.68 3 0.68
Management 0.13 4 0.52 2 0.52 4 0.26
Product quality 013 4 0.52 4 0.52 2 0.52
Customer 0.09 4 0.36 4 0.36 4 0.36
service
Price 0.09 2 0.09 1 0.09 3 0.09
competitive
Total 1.00 3.29 3.46 277

Source:
https://otp.tools.investis.com/clients/us/hilton_worldwide2/SEC/secshow.aspx?Filingld=15577313&a
mp;Cik=0001585689&amp; Type=PDF&amp;hasPdf=1
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